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Travel SMART is a programme designed to provide you with more travel choices that help cut carbon, calories and 
cost. It aims to support economic growth and cut carbon by helping you travel better.  
 
Please give us your views on travel, by completing the survey below. You can also give your views on more detailed 
proposals for Travel SMART in Guildford, Woking and Redhill by visiting www.travelsmartsurrey.info. 

1. Personal Details  We want to collect this information to be able to keep you up to 
date with the Travel SMART programme. If you would prefer not to give any personal 
information, please go straight to question 3 

2. Age range 

3. How do you usually travel in and around Surrey? 

4. Why do you normally choose to travel in the ways selected above? 

 

 
Travel SMART Survey

Name:

Post code

Email Address:

55

66

Under 18
 

nmlkj

1824
 

nmlkj

2534
 

nmlkj

3544
 

nmlkj

4554
 

nmlkj

5564
 

nmlkj

6574
 

nmlkj

75+
 

nmlkj

Car
 

gfedc

Bus
 

gfedc

Train
 

gfedc

Cycle
 

gfedc

Walk
 

gfedc

Cycle
 

gfedc

Motorbike/Scooter
 

gfedc

Other (please specify) 



Travel SMART SurveyTravel SMART SurveyTravel SMART SurveyTravel SMART Survey
5. Which of the following measures would encourage you to walk and cycle more 
around town?(please rank in order of preference, 1 being most likely, 7 being least 
likely) 

6. If you have any further comments or ideas about what would encourage you to cycle 
and/or walk more, please include them here.  

 

7. Which of the following measures could encourage you to use public transport more? 
(Please rank the options below, with 1 being the most likely, and 7 being the least likely) 

8. If you have any further comments or ideas, please include them here  

 

1 2 3 4 5 6 7 It wouldn't

New and improved cycle 
lanes

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Improved pavements nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

More information about 
the best routes and help 
with planning journeys

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Cycle skills training for 
children and adults

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Events and competitions 
encouraging people to 
walk and cycle

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Improved signs providing 
clear directions for walking 
and cycling

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Secure cycle parking at 
more convenient locations

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

55

66

1 2 3 4 5 It wouldn't

Improved bus stop 
infrastructure and waiting 
facilities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Better information on bus 
services, including real
time information

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

More information about 
bus routes to help with 
journey planning

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Better bus service 
punctuality and reliability

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Cycle parking at/near bus 
stops allowing cyclebus 
interchange

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

55

66
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9. Do you have any views on where particular improvements could be made to existing 
infrastructure, for example new or improved walking and cycling routes, or 
improvements to bus stops and services? 

 

10. Please describe your experiences of travelling in Surrey, what's good and what's 
bad?  

 

55

66

55

66
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